
Attachment A 
Designated Contact Persons 

Radiant Telecom, Inc. 
Designated contact persons for: 

a. issues related to  processing this application: 
name: Lance J.M. Steinhart 
title: Regulatory Counsel 
mailing address: 

telephone number: 770-232-9200 
facsimile number: 770-232-9208 
e-mail address: lsteinhart@telecomcouosel.com 

1720 Windward Concourse, Suite 250 
Alpharetta, Georgia 30005 

b. consumer issues 
name: Omar Pesantes 
title: Customer Service Manager 
mailing address: 

telephone number: (305) 914-3434 
facsimile number: (305) 914-3435 
e-mail address: omarp@radianttelecom.com 

1020 NW 163 Drive 
Miami, Florida 33169 

c. customer complaint resolution 
name: Omar Pesantes 
title: Customer Service Manager 
mailing address: 

telephone number: (305) 914-3434 
facsimile number: (305) 914-3435 
e-mail address: omarp@radianttelecom.com 

1020 NW 163 Drive 
Miami, Florida 33169 

d. technical and service quality issues 
name: Korhan Aydin 
title: Vice President 
mailing address: 

telephone number: (305) 914-3434 
facsimile number: (305) 914-3435 
e-mail address: ssaygili@radiantholdings.com 

1020 NW 163 Drive 
Miami, Florida 33169 

e. "tariff' and pricing issues 
name: Korhan Aydin 
title: Vice President 
mailing address: 

telephone number: (305) 914-3434 
facsimile number: (305) 914-3435 
e-mail address: ssaygili@radiantholdings.com 

1020 NW 163 Drive 
Miami, Florida 33169 



f. 9-1-1 issues 
name: Korhan Aydin 
title: Vice President 
mailing address: 

telephone number: (305) 914-3434 
facsimile number: (305) 914-3435 
e-mail address: ssaygili@radiantholdings. com 

1020 NW 163 Drive 
Miami, Florida 33169 

g. SecurityAaw enforcement 
name: Korhan Aydin 
title: Vice President 
mailing address: 

telephone number: (305) 914-3434 
facsimile number: (305) 914-3435 
e-mail address: ssaygili@radiantholdngs.com 

1020 NW 163 Drive 
Miami, Florida 33169 


